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O®OPMYJIMPOBKHU ITOJIMTUKHA

[IpenocTaBUTh YETKHE U MIOCIICIOBATEIIEHBIC HHCTPYKIIMH 10 BBICTABJICHHUIO CUCTOB, PUEMY
TIaTexei 1 B3bICKaHUIO 33JJ0JDKEHHOCTH TaKHUM 00pa3oM, 4TOOBI 3TO CIIOCOOCTBOBAIIO
coOII0ICHHIO TPEOOBAaHMUH, MTOBBIIICHUIO YIOBIETBOPEHHOCTH MAIMEHTOB U 3(h(heKTHBHOCTH.
Otaen no Bonpocam noxoaoB Penn State Health (PSH) Gynet ucnonb3oBath BHITUCKU IO
cderaM, TICPENUCKy U TeJIe(OHHBIC 3BOHKH JIJIT THPOPMHUPOBAHUS MAITUCHTOB U TIOPyUYUTENIeH 00
uX (MHAHCOBBIX 0053aTEILCTBAX U JOCTYIMHBIX BapHaHTax (PMHAHCOBOM MOMOIIIH, a TAKXKE IS
JaJTbHEUIIIeH pabOThI ¢ TAIIMCHTAMH U TIOPYUYHUTEIISIMA 110 B3BICKAHHIO 33JJ0JDKCHHOCTH I10
HEOIJTAYEHHBIM CUETaM B COOTBETCTBHUH C MIPUHIIUIIAMHU TIPO3PAYHOCTH HA MPOTSKEHUH BCETO
(MHAHCOBOTO ITUKJIa 00CITY)KHBaHHS. DTa MOJUTHKA COOTBETCTBYET TPEOOBAHUSIM, H3JI0KCHHBIM
B pazzaene 501(r) Hamorosoro koaekca CIIIA u B 3akone No Surprises Act B cocTaBe 3aKOHA
Consolidated Appropriations Act ot 2021 roxa.

JleficTBHE 3TOTO JOKYMEHTA PACIpOCTPAHAETCS Ha COTPYIHUKOB PETUCTPATYPhI, OMILIMHTOBOTO
otaena u (GUHAHCOBBIX KOHCYJIBTAHTOB.

OIIPEJAEJIEHUSA

Onpenenenue 0061910 B3uMaeMoii cymmbl (Amount Generally Billed, AGB): AGB wm
OTrpaHUYEHHUE Ha BaJIOBBIE PACXO/Ibl paccunThIBaeTcs crienuanucramMu PSH ¢ npuMenenuem
PETPOCIIEKTUBHOTO METO/Ia B COOTBETCTBUM C OKOHYaTenbHbIM perinamenToM IRS 501R. PSH
OyZleT NCTIONIb30BaTh 3Ty METOIUKY AJISl pacyeTa CPeTHEro IIaTeXka M0 BCEM MPETEH3MUSIM,
OIJIAYMBAEMbIM YAaCTHBIMHM MEAULIMHCKUMHU CTPaxoBLIMKaMU U nporpammoii Medicare. CyMMBl,
B3MMaeMbIe C JIMII, UMEIOIIMX MIPAaBO HAa IOMOIIb, HE OYAyT MPEBBIIIATH CYMMBI, OOBITHO
B3MMaeMbl€ 32 SKCTPEHHYIO WM HEOOXOAUMYIO 0 METUIIMHCKUM MOKa3aHUsAM nomols. [1o
npock6e nmauuenta PSH npenocraBut 6ecmiiaTHy10 MMCbMEHHYIO KOITUIO TEKYIIUX pAacueTOB
AGB. D11 pacueTsl He cleyeT MyTaTh CO CKUAKON Ha 6JIarOTBOPUTEIBHYIO IOMOIIb
(punancosoit nomoipto) B pazmepe 100 % npu ycnosuu onodpenus FAP nanuenTa.



Hpanequne CTOPOHHUX ar€¢HTCTB. Z[J'IH B3bICKaHUA HpO6JI€MHLIX 3aJ0KEHHOCTEH
IMPUBJICKAIOTCA CTOPOHHUC KOJIJICKTOPCKUC arcHTCTBA. Ecnu cuer HaxXOIUTCA B CTAaTyCC
HpOGJ’ICMHOfI 3aJ0JI2KCHHOCTH, OH HC CUMTACTCA 663H3)IC)KHLIM J0 HCTCUCHUA JCBATHU MCCALICB
6€3yCH€HIHBIX IMOIBITOK B3BICKAHUWA C ITPUBJICYCHUECM OCHOBHOT'O UJIW JOITOJIHUTCIBHOTO
KOJUICKTOPCKOI'O arcHTCTBA.

Cuer no octaToyHOMY Oaj1aHCy: HelmpeaBH/IeHHbIe cyeTa. B cooTBeTcTBUH € efepanbHbIM
3aKOHOAATENhCTBOM U 3akoHOM No Surprises Act, Penn State Health ctpemurcs orpaauts
MAlUEHTOB OT MOJyYEeHHs HETIPEIBUICHHBIX CUETOB B Cydae, eciu yupexaenue Penn State
Health unu nocraBiyK, y KOTOPOTO OHU MOTYYalOT MEIULIMHCKYIO TOMOIIIb, HE BXOTUT
MEIUIMHCKYIO CETh, IPEIyCMOTPEHHYIO UX IJIaHOM MEAMIMHCKOro o0caykuBanus. Korna He
BXOJISIINE B CETh MOCTABIIMK WM YUPEKICHNE BBICTABISAIOT MAMEHTY CUET HA PA3HUILY MEXTY
CYMMOI\/’I, KOTOpasA NpHUHATA K OIJIATC COIJIACHO IIaHy MCAUIIUHCKOI'O O6CJ'IY)KI/IBaHI/I$I JaHHOI'O
MAIUEHTA, U TIOJTHOW CyMMOM, B3UMaeMOI 3TUM HE BXOSIIUM B CETh MOCTABIIMKOM UITU
YUpEXKJICHUEM 32 OKa3aHHYIO0 YCIYTY, 3TO Ha3bIBAETCS BBICTABJICHUEM CUETA [10 OCTATOUYHOMY
Oanancy. HenpensuaeHHbIe cueTa — 3TO HEOXKHUIAHHBIE CYETa 10 OCTATOYHOMY OanaHCy. 3aKOH
No Surprises Act 3anuiaeT NalMeHTOB OT CYETOB HA CYMMY, IIPEBBILIAIOIIYI0 CTOMMOCTD YCIYT
HEOTIIOKHOM MOMOIIH, MPEAOCTAaBICHHBIMU TOCTABUIMKOM WU YUPEKICHHEM, HE BXOISIINMHU B
MCIUIIMHCKYIO CCTh, 4 TAKIKC B CUTYyallUAX, KOraa HE BXOI[?IIIII/Iﬁ B CCThH ITOCTABIIUK OKAa3bIBACT
MAIUEHTY YXOJ B MEAUIIMHCKOM yUPEXKICHUH, BXOASIIEM B ceTh. Ecnu yupexaenue uim
noctaBmuk Penn State Health He BXOAHUT B COOTBETCTBYIOIIYIO MEAWIIMHCKYIO ceTh, Penn State
Health He OyeT BhICTaBIATH CUET MO OCTATOYHOMY OallaHCy 3a OXBaThIBa€MbIE MMPOTPAMMOM
YCIyTH HEOTIIOKHON TIOMOIIH WIH YXOJI TIOCJIE CTa0MIIN3aIUH.

CdeT-BBINNMCKA WM BBINMUCKA: CUET 32 OKA3aHHBIE YCIYTU. DTO MOXKET ObITh KpaTKasi CBOAKA
OKa3aHHBIX YCIYT WIH MOJPOOHBINA CUYET CO CIIMCKOM BCEX IIATEXKEH Mo CUETy MaIMeHTa.

Hdara oocay:xkuBanus (Date of Service, DOS):

e DOS B cranmonape — /ata BBIMUCKH MalUEHTa U3 OOJTHHUIIBI.

e DOS B aM0ynaTOpHBIX YCIOBHUIX — JlaTa MPOBEACHUS MPOLELYPbI U MOJTy4YEHUs
MAUEHTOM MEAUIIMHCKONW TOMOIIIH.

JlnarHocTu4ecKue ycJayra — yCIyTH WK MIPOLEAYPhl, KOTOPbIE HCIOIb3YIOTCS IS
OTIpeIeJICHUS IPUYMHBI 3200JICBaHNUS WITH PACCTPOUCTBA. JIMarHOCTHYECKasi MEUIIMHCKAs
MIOMOILb BKJIFOYAET JICYEHUE UM JUArHOCTUKY MPOOJIEMBI, ¢ KOTOPOI CTOJIKHYJICS MALUEHT,
MyTeM HaOJIOJICHHS 3a CYIIECTBYIOMIEH PoOIeMOii, TPOBEPKH HOBBIX CHUMIITOMOB WIIH
JaTbHEUIINX Mep MO OTKJIOHSIOUIMMCS OT HOPMBI pe3yJibTaTaM TecTOB. JIMarHOCTUYECKHUE
YCIIyTH MO3BOJISIIOT MOCTaBIIMKaM MEIULIUHCKUX YCIYT ONPEIEIUTD TSKECTh WU PUUUHY
3a00JeBaHNi Y AllUEHTOB.

@aKyJbTATUBHBbIE YCJIYTH WIH MPOLEAYPbl — YCIYTH WIH IPOIETYPHI, HE SBIISIOMIAECS
HEOOXOAMMBIMH 110 MEIUIIMHCKUM IMTOKa3aHUSM, COTJIACHO PEHICHUIO MEAUIIHCKOTO
nepconana PSH.

Heotno:xHO0€ MeIMIIMHCKOE COCTOSTHME — MEJUIIMHCKOE COCTOSIHUE, XapaKTEPU3YIOLLEECs
OCTPBIMH CUMIITOMAaMH JOCTaTOYHOM TSHKECTH (BKITIOYAs CHIIBHYIO 0OJIb), TAKUMH, YTO
O1aropa3zyMHbIil 00bIBaTENb, 00IaJAI0MIMNA CPEAHUMHU 3HAHUSAMHU B 00JIACTH 3/IpaBOOXPAaHEHUS U
MEIUIMHBI, MOXKET 000CHOBAaHHO MPEANOJIArarh, YTO0 OTCYTCTBHE HEMEIJIEHHON METUIIMHCKOM
MIOMOIIM TIPUBEJET K CEPhE3HON yrpo3e JIsl 3/10pOBbsl UesloBeKa (WM, B OTHOLIEHUH
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OepeMeHHO KEHIIUHBI, 3J0POBBS KCHIIHHBI WK ¢ Oyaymiero pebeHka), cepbe3HOMY
HapyIIeHUIO (PYHKIUI OpraHu3Ma WK Cephe3HON AUCHYHKIMH JTF000T0 OpraHa WM YacTH Tela.

Heotno0:xxHasi moMomb — yXOJ, MPEIOCTABISIEMbII MAIIUEHTY ¢ MEAUIIMHCKIUM COCTOSTHUEM,
TpeOYIOIUM HEOTIIOKHOH ITOMOIIH, KOTOPOE OTPEeAeIseTCs CICAYIOUIM 00pa3oM:

¢ MCIUIMHCKOC COCTOAHUEC, ITPOABIAIOMICCCA B BUAC OCTPLIX CUMIITOMOB I[OCTaTO‘-IHOfI
CTETICHU TSHKECTU (HalpUMep, CHIIbHAs 00JTb, ICUXUYECKHE PACCTPOMCTBA U/IITH
CHUMIITOMBI 3H0y1'IOTpC6J'ICHI/I$I IICUXOAKTUBHBIMHU BCUICCTBAMMU U T. I[.), TakK 4TO
OTCYTCTBUE HEMEIJICHHON MEIMIIMHCKOM MOMOII MOXET MPUBECTH K OJTHOMY W3
CHEAYIOIIUX MOCIEACTBHIA:
O cepbe3Has ONMacHOCTh JUIS 3I0POBbsI MAIMEHTA (W, B OTHOIICHUN
OepeMeHHO )KEHIIMHBI, 3J0POBbS KECHIIMHBI HJITH €€ HEPOKJACHHOTO PeOCHKA);
O cepbe3Hoe HapylleHue (PyHKIUI OpraHu3Ma;
0 cepbe3Has TUCHYHKIIHS JIF000T0 OpraHa WA 9acTH Tela.
0 B oTHomIEeHNN OGEpeMEHHOI KEHIUHBI CO CXBATKAMHU — OTCYTCTBUE BPEMEHH
TS ee OE30IMMacHOro MepeBo/ia B IPYTyio OOJBHUILY J0 POIOB JHOO yrpo3a
VTS 37I0POBbSI WIIM 0€301IACHOCTH JKCHIIMHBI WIIH €€ HEPOXKIICHHOTO peOCHKA B
cllydae TaKoro rmepeBo/ia.

MopyunTesn: uio, Hecylee PUHAHCOBYIO OTBETCTBEHHOCTH 110 cueTaMm mnaipenTta. Ecim peds
UJCT O B3POCIIOM MJIH JISECIIOCOOHOM HECOBEPIIICHHOJICTHEM JIMIIC, B KAYECTBE MIOPYIUTEIS, KaK
MPaBUJIO, BRICTYIACT caM maiueHT. Jletu 1o 18 jieT 0ObIYHO He YKa3bIBAIOTCS B KAUECTBE
nopyuntens. Cder 3a Bce yClIyrd, OKa3aHHbIC HECOBEPIIICHHOICTHEMY JIUITY, BEICTABIISICTCS
POIUTENIO-ONICKYHY WM 3aKOHHOMY OTIEKYHY, €CJIM TOJIbKO HECOBEPIICHHOJIETHEE JIUIO HE
SIBJISIETCS] ICECTIOCOOHBIM (OCBOOOKIEHHBIM OT POJIUTEIBCKON OTIEKH).

H606XOHI/IMBIG M0 MEAUIMUHCKHUM NMOKA3aHUAM YCJIYIH: MCIUIMHCKUE YCIIYT'H, KOTOPbIC
IIOCTaBOIMK Ha OCHOBEC paSYMHOfI KJIUMHUYECKOHN OLICHKH npeaoCTaBIACT MAUCHTY € LECJIbIO
HpO(i)I/IJ'IaKTI/IKI/I, OLCHKH, TMAIrHOCTUPOBAHUA UJIN JICHCHUS 3a6OJ'IeBaHI/I$I, TpaBMBblI, 00JIe3HU HIIN
HUX CUMIITOMOB, U KOTOPLIC:

® COOTBETCTBYIOT OOMICTIPUHSATBHIM CTaHAAPTAM MEIUITUHCKOMN MPaKTUKH
0 (B 3TOM KOHTEKCTE OOIICTTPUHSATHIC CTAHIAPTHI MEIUITHTHCKOHN MPAKTHKH — 3TO
CTaHJIapPThI, KOTOPHIE OCHOBAHBI HA JIOCTOBEPHBIX HAYYHBIX JTAHHBIX,
OIyOJIMKOBAHHBIX B PEIICH3UPYEMOU MEIUITUHCKOM JINTEpaType,
OOMICTIPU3HAHHON COOTBETCTBYIONIUM MEIUIIMHCKAM COOOIIECTBOM, FITH MHBIM
00pa3oM COOTBETCTBYIOT CTaHAApPTaM, U3JI0)KEHHBIM B pa3/ieliaX MOJUTHKH B
OTHOIICHNUY KJIMHIUYECKOH OICHKH);

®  SBIISIOTCS KIIMHWYCCKU ONPABIAHHBIMU C TOYKH 3PCHUS TUIIA, YACTOThI, 00bEMa, MeCTa U
MPOIOJDKUTEILHOCTH U CUUTAOTCS dPPEKTUBHBIMHE IS JICUYCHHS COOTBETCTBYIOIIETO
3a00JIeBaHUS WIIH TPABMBI MTAITUCHTA,

e HE OPUEHTUPOBAHBI B IIEPBYIO OYEpe/Ib HA 0OecIieueHNe yA00CTBA MAIIMEHTa, Bpaya WIIN
JPYToro MOCTaBIMKa MEAUIIMHCKUX yCIYT, @ UX CTOUMOCTh HE TIPEBHIIIIAET CTOMMOCTh
QIbTEPHATHBHBIX YCIIYT WJIH ITOCIICIOBATSIILHOCTH YCIIYT, KOTOPBIE IO KpaliHeH Mepe ¢
TaKOH k€ BEPOSITHOCTHIO 00ecrevar YKBUBAJICHTHBIC TEPANIEBTUYECKUE WITN
JUArHOCTHYECKUE PE3YJIbTaThl B OTHOIIICHUH COOTBETCTBYIOIIETO 3a00JIeBaHMUS, TPABMBI
I OOJIE3HM IALIUEHTA;

® 11eJecO00pPa3HOCTh MPUMEHEHHSI YCIIYT, IPEAMETOB HIIA IPOIEAYD, CUUTAIOIIUXCS
HCCIIeTyeMBIMU WITH YKCIIEPUMEHTAIBLHBIMHU, OIICHUBAETCS B KAXKIOM KOHKPETHOM CTydJae.
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He noxkpeiBaeMble CTPaXO0BKOM MJIH IKCIIEPHMEHTAJIBbHBIE YCIYT'H HJIH NPOLEAYPbl —
YCIIyTH WM NPOLETYPhl, KOTOPHIE COOTBETCTBYIOT YKa3aHHBIM HUKE KPUTEPUSIM.

e DKCHEpUMEHTaJIbHbIE U UCCIEAYEMBIE YCIYTH WIH MIPOLETYPbl — MEAULIMHCKUE YCIIYTH,
MPOIIeTyphI WK TIPEnapaThl, KOTOPbIC HE ObLIH 0I0OPEHBI [T O0IIET0 UCTIOIb30BaHUS,
HO INPOXOIAT KIMHUYCCKHUEC UCIILITAHWA HAa IPEAMET 6€3OHaCHOCTI/I n 3(1)(1)GKTI/IBHOCTI/I.
DKCTepuMEHTANIBHBIE U UCCIIETyeMble YCIYTH, MPOLEAYPhl U MIpernapaThl MpeIHa3HAYSHbBI
AJIs1 AMaTHOCTUKY 3a00JIEBaHUN MM APYTUX COCTOSHUM, a TaKKe UL JICUSHUs,
CMSITYCHHUSI CHMIITOMOB HJTU MPO(UIAKTHKH 3a00JICBaHUN.

0 [Ilo mepe pa3pabOTKu IPOTOKOJIOB JICYEHUS ISl SKCIEPUMEHTAIBHBIX U
UCCIIEeTyeMbIX YCIYT 0T/ 1Mo BompocaM 10x0a0B PSH OyneT mosicHATs nx
MEJIUIIMHCKYI0 HEOOXOIUMOCTD U 11€JIECO00Pa3HOCTH COOOIIECTBY
TUIATEIBIIUKOB.

e He mokpbeiBacMble CTPaxXOBKOW YCIYTH WM POyl — MEAMIIMHCKUE YCIIYTH WU
nmpoucaypbl, KOTOPBIC HC MMOKPBIBAIOTCA CTPAXOBBIM ITIJIAHOM IallMCHTA.

OTBeTCTBEHHOCTHh MANMEHTA: OCTATKH IO 33J0JHDKEHHOCTH, 10 KOTOPOi (PMHAHCOBO
OTBETCTBEHHOUN CTOPOHOM SBJISICTCS MAIIUEHT WM €T0 MOPYYUTENh (HE CTOPOHHUI MIIATEIBIIUK).

e Otcpouka obciyxuBanus: PSH MokeT oTcpounTh OKa3aHuEe HEAKCTPEHHBIX YCIYT HIIHA
IIPOLEAYP s MALIMEHTOB, KOTOPHIE HEOJHOKPATHO OTKA3bIBAIOTCS IPEIIIPUHSTD
pa3yMHbIE YCUJIUS TI0 OIIaTe OKa3aHHOW MOMOIIHM (M3 3TOTO MpaBUIIa UCKITIOYECHBI
YCIIyTH, IPEIOCTaBIIsIEMbIE B paMKax NoIUTUKM EMTALA).

Yceayru nepBu4HOM WM CIeNHAJIM3UPOBAHHOM MOMOIIY — YCIYyTH WIN IPOLEAYPHI,
NPeOCTaBIsIEMbIE TAIIMEHTaM, KOTOPbIE MOCTYNAIOT B OOJNBHUILY JJISl TIOTY4YEHHUS! HEOKCTPEHHOU
WM HECPOYHOU MEIUIIMHCKONW MOMOUIN UM 00paIaloTCs 3a JOMOJHUTEIbHON TOMOIIBIO TTOCTEe
CTaOMIIN3AIIUHN COCTOSIHUS WIIM AKCTPEHHOT'O METUIIMHCKOTO coCTOsiHUS. [lepBruyHbIe HiH
CHeIHaTM3UPOBAHHBIE TNIAHOBBIE YCIYTH — 3TO YCIYTH MEPBUYHON TOMOIIH JTHO0
MEIUIMHCKHUE MPOLIETyPhl, 3allJIAHUPOBAaHHBIE 3apaHee.

HeoTno:xkHasi mOMoOIIb: YXOJI, MPEIOCTABISICMBIN TMAIIMCHTY ¢ METUITUHCKAM COCTOSTHHEM,
KOTOPOE HE YTrPOXKAET KU3HU WIIH COCTOSIHUIO KOHEYHOCTEH M HE MOKET IPUINHHTH
HEOOpaTUMOTo Bpe/ia, HO TpeOyeT He3aMeJIUTEILHON TTOMOIIHY U JICUeHUS (COTJIACHO
onpeaenenuto neHTpoB Centers for Medicare and Medicaid Services, CMS) B Teuenue 12 yacos,
9TOOBI N30€KATh CIICAYIOICTO:

® CEpPBE3HOM OMACHOCTH JIJIS 3JIOPOBBS MAIIMEHTA, CEPhE3HOTO YXYAIICHHUS COCTOSHHUS
WK TUCHYHKIUY;

® BEpOATHOTO Havaja 3a00JEBAHUS WM TPABMBI, KOTOPHIE MOTPEOYIOT HEOTIOKHBIX
YCIIYT, KaK OIPEICJICHO B TOM JOKYMEHTE.

OOPMYJIMPOBKU ITOJIMTUKHA U ITPOLEAYP

PSH O6ynet nocnenoBaTenbHO JOOMBATHCS OTUIATHI CYETOB MAIIMEHTAMH HE3aBUCHMO OT MX
pacoBOro MPOUCXOXKACHHUS, POJTHOTO S3bIKA, M0JIA, BO3PACTa, PEIMTHO3HBIX BEPOBaHUIA,
o0Opa3oBaHMsI, CTaTyca 3aHATOCTH HJIU YUaIllerocs, MECTOPACTIOIOKEHHS, OTHOIIICHUH U CBS3CH,
HAJINYHS CTPAXOBOTO MOKPBITHS, OOIIECTBEHHOTO MOJIOKEHHSI WITH JIF0O0TO Ipyroro ¢akropa
MOTCHIUATHLHON JUCKPHUMHUHAIINH.
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Kaxxnomy nmanueHTy uiu nopyuyuTennto 0yIeT IpeJoCcTaBIeHO pa3yMHOe BpeMs 1 nH(OopMaIus,
9TOOBI OH CMOT TTOHITH 00bEM CBOCH (PrHAHCOBOI oTBeTCcTBeHHOCTH. PSH Oyner craparbes
YBEJIOMUTH MAIIMEHTOB U MOpy4HUTeneit 00 ux (MHAHCOBOW OTBETCTBEHHOCTH JI0 Hayaa
00CITyKMBaHUS B HEAKCTPEHHBIX cuTyarusax. PSH MokeT OTIIOKUTH WM OTMEHHUTH
HEIKCTPEHHOE JieueHue (1o pelieHnto MeauirHckoro nepconaia PSH) mist mo6oro manuenTa,
KOTOPBI HE MOXKET WJIM HE JKeJIaeT MOJIyIuTh (PMHAHCOBOE 0OeCIeYeHHE 0 Havyalla OKa3aHUs
¢bakynbpTaTUBHBIX ycuyT. [lanentam OyaeT npeaocTaBieHa BO3MOKHOCTh OOPATUTHCS 32
(MHAHCOBOW TTOMOIIBIO B COOTBETCTBHHY ¢ [loJuTHKAMH B OTHOIIEHUH (PMHAHCOBOW MOMOIIH
PFS-051/PFS-053

[Tox huHaHCOBBIM OOECIIEeYeHHEM TOHIUMAETCS B3aMMO/ICHCTBIE U BBITIOJHEHUE BCEX MPOIEAYD,
HEOOXOUMBIX JJIs1 00ECIIEUEeHHUS TOCTOSHHOTO (PMHAHCOBOTO MOKPHITUSA 0€3 UCKITIOUCHHUIA,
BKJIKOYasi, CPEIIU IIPOUYEro:

® TOJATBEPKIACHUE HAINYNS CTPAXOBKU;

® TIpeJOCTaBJICHUE MMPABIIBLHON AeMorpadudeckoit mHpopmarmm;

® OIUIaTy BCEX NPUMEHHUMBIX TEKYIIHUX pPacXooB (T. €. AOoIIaT, COBMECTHOI'O CTPAXOBAHHUS,
(bpaHIIN3 U HETIOKPHIBAEMBIX PACXOIOB);

e B3auMoJIeiicTBHE C (MHAHCOBBIMH KOHCYIbTaHTaMu PSH 1is mosydeHus 1roT win
(hMHAHCOBOH TTOMOIIIN OT TPEThEH CTOPOHBI;

® yperyJupoBaHHUE 330JKEHHOCTH MalMEHTAa 3a MPEAbIYIIHE MEIULIIUHCKUE YCIIYTH,
npenocrasieHubie PSH.

Henpenocrasnenue nanyeHToM He0OX0AMMON MH(POPMALIUH JIJ1s TOTYUYEHHs] (PUHAHCOBOTO
obecnieuenuss B PSH MokeT mpuBecTH K TOMY, YTO 33/I10JDKEHHOCTD NalMeHTa Oy et nepenaHa
BHEIIIHEMY KOJUIEKTOPCKOMY ar€HTCTBY JJIs JAJIbHEHNIIETO B3bICKAaHUSI.

BbicTaBiieHHe C4eTOB MOCTABIIMKY CTPAXOBBIX YCJIYT

MenuimHcKoe CTpaxoBoe MOKPBITHE MAIlMeHTa MPEACTaBISIET COO0H T0TOBOP MEXKILY
MalUeHTOM, CTPaXOBOM KOMITaHUEH u/miu paboromareneM nanuenta. Penn State Health e
ABIISICTCS YYACTHUKOM 3TOT0 JoroBopa. B mpumennmsbix ciayqasx PSH takke cobmomaer 3akoH
No Surprises Act.

[TarmmeuTs! 00A3aHBL:

® 3HATh, HEOOXOAUMO JIM HANPABJICHUE JIJIS TOCEICHUS MEAULMHCKOTO YUPEKICHUS;

® YTOYHHUTH Y CBOETO MOCTABIIMKA CTPAXOBBIX YCIYT, MIOKPHIBAIOTCS JIM HA3HAYCHHbBIE
aHaJIMU3bl IOTOBOPOM MEAUIMHCKOIO CTPAXOBaHUS;

®  CBSI3aThCS C MOCTABIIMKOM CTPAXOBBIX YCIYT, YTOOBI COCTaBUTH IPa(UK BBIILIAT U
OTIPEICNIUTH, IPETyCMOTPEHBI JIN IOTUIaTa WK (pAHIIN3a;

® TOJYYHTbH W/WIU MOANKCATH YBEIOMIICHHE 00 OTCYTCTBUH HEMPEIBUICHHBIX CICTOB H
dbopMy cornacusi;

® SBJISATHCA HA IPUEMBI C HAIJIEKAIIMMH TOKYMEHTAMU;

® OKa3bIBaTh HAIIUM COTPYJIHUKAM COACUCTBUE IPHU HEOOXOIUMOCTH 00XKaTOBaHUS
HeOIaronpusITHBIX PEIICHUH.

[Tocne oka3zanust MEAUIIMHCKON IOMOIIM OYTyT MPUHSTHI BCE pa3yMHbIE MEPHI IS
CBOEBPEMEHHOW 00pabOTKM MPETEH3UH MAIlEHTa Yepe3 ero CTPaxoByl0 KOMITAHUIO WIIN
CTOPOHHETO IUIaTeNbIINKa (Ha OCHOBaHUHM UH(OPMAIIMH, TPEIOCTABICHHON UITN
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MOJATBEPXKIEHHON MAllMEHTOM WU MOpYyUYUTeNieM, T100 HaaexaumM o0pa3oM
MOJATBEPKICHHOU U3 IPYTHMX UCTOYHUKOB).

e Ecnm o6ocHOBaHHAsI MPETEH3MUS ObUTA OTKJIOHEHA (MU HE Obl1a 00padoTaHa)
IUIaTeNIbIIMKOM U3-3a omnOku PSH, PSH He BbICTaBUT ManueHTy cyeT Ha CyMMmy,
MIPEBBILIAIONIYIO Ty, KOTOpas MPUYUTAIACh OBl C MALIMEHTA, €CJIU ObI MIIATENIbIIUK
OIIATUIJI COOTBETCTBYIOILYIO PETEH3HUIO.

e Ecnu o6ocHoBaHHasI MpeTeH3Us ObUIA OTKJIOHEHA (MU He Obla 00padoTaHa)
MJIATENBIIUKOM IO TpuYrHaM, He 3aBucsuM oT PSH, cotpynauku PSH coBmectHO ¢
IUIATEIBIIMKOM U NALMEHTOM IPUIIOKAT YCUIIMS 110 YPETYIUPOBAHUIO IIPETEH3UN.

e Ecnu nocne pa3yMHBIX yCHIHIA JOOUTHCS TAKOTO YperyiaupoBanus He yaacrtcs, PSH
MOJKET BBICTABUTh MALIUEHTY CUET WM MPEIIPUHATh IpyTHe AEHCTBHS B COOTBETCTBUU C
JIOTOBOPaMH C IJIaTEIbLIUKOM.

BrbicTaBiieHHMe cUueTa MaAUCHTY

Cyera 10 330JDKEHHOCTH, IPUYUTAIOIICHCS TTIOCIIE YPETYTUPOBaHUS CTPAXOBOTO TPEOOBAaHUS
IIaTebIIMKa, OyIyT BHICTABJICHBI MALIMEHTY (WM MOPYUYUTENIO) MOCE Pa3bsiCHEHUS
JOCTYIHBIX EMY JIBIOT.

[Ipu oTCyTCTBUYU TPETHEN CTOPOHBI I CTPAXOBOT'O IUIATENbIIMKA CUETA BHICTABIISIFOTCS
HENOCPEACTBEHHO MalMeHTaM. TaKue MalueHThl CYUTAIOTCS OIUIAUYMBAIOIMMU JICUEHHUE
camocrosTenbHo. PSH He OyneT B3uMaTh ¢ HE3aCTpaXOBaHHBIX JIMILI, UMEIOUIUX WIH HE
umeromux npasa Ha FAP, cymmy, npeBbimatonnyto o0bI4HO B3umaeMyto cymmy (AGB) 3a
HEOTJIOKHYIO WIN APYTYI0 HEOOXOJUMYIO 110 MEIULIMHCKUM MTOKa3aHUSAM [TOMOLIb.

[TaneHTam, OMIauMBaOLINM JIEUCHHE CaMOCTOATENIbHO, OyA€T MpeAocTaBieHa HHpOopMaLHs O
nonutuke PSH B oTHOmeHnn ¢purancoBoit momomy. CM. NOJIMTHKH B OTHOLIEHUH
¢punancosoit nomomu PFS-051/PFS-053.

e PSH oxwunaer ot mopyuuTeneil v NalMeHTOB Pa3yMHbBIX U JOOPOCOBECTHBIX YCUIUHN O
oriaTe yciyr, npeaoctasisieMbix PSH.

e Kpowme Toro, mopyuuTens win naueHT 00s3an npeaocraButh PSH mosiHbIe B TOUHBIC
nemorpaduueckue ganneie. HecobmoaeHne 3Toro TpeboBaHus MOKET TOBIICYb
Ype3BbIUAHBIC MEPHI TI0 B3BICKAHUIO 33]J0JDKEHHOCTH.

Hinke n310KeHBI KITIOUEBBIC OXUJaHUA OT IMMallMCHTOB.

MDuHaHCOBAs OTBETCTBEHHOCTh NAIMEHTA N0 IJIAHOBBLIM MEIMIIMHCKHM YCJIYraM

e Ecnu Bo BpeMs TUTaHUPOBAHHS WIIA PETHCTPALIAU OyIET YCTAHOBJICHO, YTO Y ITAallMeHTa
HET MCZ[HHHHCKOﬁ CTPAaxOBKU HUJIN NMPECAYCMOTPCHHBIC CIO JIbI'OTHI OTPAHUYCHBI, ITAIITUCHT
OyneT HampaBieH K ((MHAHCOBOMY KOHCYJIBTAHTY.

0 @UHAHCOBBIN KOHCYJIBTAHT 110 3aIIPOCY IPEIOCTABUT MTALIUECHTY
OPHEHTUPOBOYHYIO CMETY PaCXOJIOB.

0o Ecmm MalUCHT YKa3bIBACT, YTO HEC B COCTOSIHHUU OIJIATUTH CUHCTA 11O CMCTC,
(MHAHCOBBIN KOHCYJIBTAHT MOXET MPOBECTH NPEABAPUTEIHHYIO IPOBEPKY
ManucHTa WK MOPYUYUTCIIA, I-ITO6I>I OIMPCACIIUTL €0 COOTBCTCTBHUC KPUTCPUIAM
Y4YacTHsl B TOCYJapCTBEHHBIX MTPOTPAMMaXx HIIH MOJTydeHHst (PUHAHCOBOM MOMOIIIH.
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0 Jluna, npu3HaHHBIE COOTBETCTBYIOLIUMU KPUTEPUSIM y4aCTHSI B
rOCYJapCTBEHHBIX IPOTPaMMaXx WIH MOTy4YeHHs (PMHAHCOBOW IOMOIIH, Oy IyT
MH(OPMUPOBAHBI O BApUAHTAX MOJA4H 3asIBICHUS.

» [lamuenT o0s3aH npenocraButh PSH HeoOxomuMyro GUHAHCOBYIO
uH(popMarrio o Gpopme 3asBICHHUS.

» Bce manueHTsl, 3anpamuBarone GUHAHCOBYIO TOMOIs OT PSH, momKHBI
OyIyT IpeIOCTaBUTh BCIO HEOOXOAUMYIO HH(POPMAIIUIO, YTOOBI
MOJATBEPANUTDH CBOIO HEIUIATEKECTIOCOOHOCTbD.

0 /lig manMeHToB, KOTOPBIE HE KENAIOT COTPYAHUYATh UM HE MOTYT MPEIOCTaBUTh
PSH neobxomumyto nHGOpMAaNHUIO Il YCTAaHOBJICHHUS X TUIATEKECTIOCOOHOCTH
WM TOTPeOHOCTH B (PMHAHCOBOM OMOIIIH, MOKET OBITh OTJIOXKEHO WIIH
OTMEHEHO OKa3aHHUE JIIOOBIX YCIYT, HE SBIISIONMXCS HEOOXOIUMBIMH T10
MEJIMLHUHCKUM MTOKa3aHUSIM.

»  MeaunuHCKass HEOOXOIUMOCTH OIPeIeseTCsl mocTaBmKoM yciryT PSH n
MEIULHUHCKUM NIepcoHanoM. O3HaKOMbTECH C ONPEACICHUEM MOHITHS
HEOOXOIMMOCTH 110 METUIIMHCKAM TIOKa3aHUSM B paszierie
«OmnpeneneHus» 3TOro JOKyMEHTA.

e @DuHaHCOBBIE KOHCYJIBTAHThI CBSIKYTCS C MOCTABIIMKAMU YCIYT U
MIOTIPOCST UX MPEIOCTABUTH NOTIOJHUTENHHYIO HH(POPMAIIHIO O
COCTOSTHUH 3/I0POBbSI MALMEHTA U MOTPEOHOCTH B HEOTIOKHOU
nomoinu. [1o pemenuro meaumHckoro nepconana PSH mosxer
OBITH OTJIOKEHO MM OTMEHEHO TOJIBKO OKa3aHUE YCIyT, KOTOphIE
HE CUUTAIOTCA HEOOXOJUMBIMU IO METUIIUHCKUM MOKa3aHUAM (CM.
nporeaypy GUHAHCOBBIX PUCKOB).

= PSH 6yner nmpoiomkath OKa3plBaTh HEOOXOAUMBIC 110 MEAUITUHCKUM
MOKA3aHUsM yCITyTH, TIOKa (PMHAHCOBBIE KOHCYJIBTAHThHI AaKTUBHO
paboTaroT C MaIMEeHTOM IS BHITIOJIHEHHSI UM (PMHAHCOBBIX 0053aTEIIbCTB.

0 Ecnu nmanueHT He COOTBETCTBYET KPUTEPUSIM YUACTHUS B TOCYJaPCTBEHHBIX
IIporpaMMax WJiu NoJy4yeHus: GUHAHCOBOM MOMOIIH, OH MOKET BOCIIOJIb30BaThCS
CXEMOM €KEMECAYHBIX TUIATEXKEN.

0 Henpenocrasienne HeoOX0AUMOM HHPOPMAIIUN M OTKA3 OT YYacTHs B CXEME
€KEMECSIYHOM OIIaThl MOXKET MPUBECTH K TOMY, YTO 3a10JKEHHOCTh
narpenTa OyIeT nepegaHa BHEIIHEMY KOJJICKTOPCKOMY areHTCTBY IJISt
JAIbHENIIET0 B3bICKaHUSI.

0 [lammeHnTsl, mpoxxuBaronue 3a pyoexxom. Penn State Health B3pickuBaer
HEOIUTAYE€HHYO 3310JKEHHOCTh CO BCEX MAIMEHTOB C MHOCTPAHHBIMU
CTPaxOBBIMU JIOTOBOPAMHU, KOTOPBIE NOJTYUYaIOT OMOIIb, HE CYUTAOLYIOCS
HEOTIIOKHOM; COTPYAHHUKH, 00CITYKHUBAIOIIIKE MAIIIEHTOB B YUPEKICHUIX
OKa3aHUsl HEOTJIOXKHOU MOMOIIH, TOJIKHBI COOpPAaTh BCIO HEOOXOAUMYIO
uH(pOpMaIIKIO, YTOOBI UMETH BO3MOYKHOCTD BBHICTABUTH MALIUEHTY CUYET 32 BCE
OKa3aHHBIE YCIyTH.

[Tocne oka3zanust ycayr HOPYUYUTENO OyIeT BHICTABIIEH CUET IO HEOIJIAYeHHON UM
3aJI0JKEHHOCTH U 33/10JKEHHOCTH, IPUYUTAIOIIEHCS ¢ CAMOCTOSITENIbHO OIIAUYMBAIOIIEr0
yclyry nanuenTa. Huke npuBeeHb! IPUHIUITBI TOM MPOLEAYPhI BHICTABICHUS CUETOB.

BpInucku nmo cueram

e Cuyer 3a ycayru OOJBHHIIBI W/WIIHA Bpaya HAMPABISETCS MAIMEHTY/TIOPYYUTEITIO HE PEeKe
YETBIPEX Pa3 ¢ LUKIOM TPUALATH JHEH.
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e Bce manueHTH ¥ MOPYYUTETH MOTYT B JIF000€ BpeMsl 3alIPOCUTH JETATU3UPOBAHHYIO
BBITMIICKY 110 CBOMM CYETaM.

e Ecnu manueHT ocrapuBaeT CBOM CUET U 3alpaliuBacT JOKYMEHTAIUIO [0 HEMY,
MepPCOHAN JOJIKEH CBOEBPEMEHHO OTBETUThH MAIIUEHTY/TIOPYUUTENIO U HE JOJIKEH
nepeaaBaTh CYET Ha B3bICKaHHE B TeueHUE He MeHee 30 THel.

e [IpencraBurenu OT/eNa MO BOMPOCAM JIOXOJIOB WM MOJPSITIMKH MOTYT MOIBITATHCS
CBSI3aThCA C MAIMEHTOM/TIOpyYUTEseM (110 TelaedoHy, MovTe, C IMOMOIIBIO MUChMA O
B3BICKAHUH WJIH TI0 DJIEKTPOHHOU T0YTEe) B TEUCHHUE IIUKJIIA BHICTABIICHHSI CIETOB VISl TOTO,
9TOOBI 00€CTIEYNTh B3BICKAHHUE WJIU IMMOOYIUTH MAIIMEHTa O0PATUTHCS 32 (PUHAHCOBOU
MTOMOIIIBIO. Y CHITHSI TTO B3BICKAHUIO 33/I0JDKCHHOCTH JOKYMEHTUPYIOTCS B (haiiie marueHTa
B OMJUTMHTOBOM cucteMe. [IpennpuHumMaroTcst Bce pa3yMHbIE YCHITUS CBSI3aThCS C
MOPYYUTENEM/TIAIIIEHTOM OTHOCUTEIIHLHO €r0 HEMOTallIeHHO! 3a/10JDKEHHOCTH.

¢ B 3akmouynTensHOM COOOIICHUH O 33/I0JDKEHHOCTH YKA3hIBAETCS, UTO OHA MOXKET OBITh
nepeiaHa BHEIIHEMY KOJIIEKTOPCKOMY areHTCTBY, €CIIU cueT He Oy/IeT OIjlaueH B
teuenue 30 qHel ¢ 1aThl MUChMa.

¢ 3aJI0JKEHHOCTH MAIUEHTOB WM MOPYYHUTENEH, aKTHBHO B3aMMOJICHCTBYIOIIUX C
¢bunancoBou ciyx60i PSH nnm nocrasmmkamu (mo onpeaenennto PSH) B oTHOmIeHNH
(uHAHCOBON MOMOIIH, HE TEPEIAIOTCS B KOJUIEKTOPCKOE areHTCTBO.

e [lanuenTsl/mOpy4nTEnU OYAYT MPOAOIDKATE OTYUYaTh CUETa, IOKA AKTUBHO
B3aMMO/ICHCTBYIOT ¢ (PMHAHCOBBIMU CiIyk0aMu u moctaBiukamu PSH u cnegyror
npoIetype MoAa4yH 3asiBICHNs Ha TIOTy4YeHHnEe (HMHAHCOBOH TOMOIIIH.

e PSH cob6mtonaer tpedboBanus perinamenta 5S01(r) B OTHOLIEHUH BBICTABICHUS CUETOB U
B3BICKAHUS TJIATEKEH.

e PSH co6mronaer TpeboBanus 3akona No Surprises Act.

[TanenT/MOpYYHTENH 00513aH ACHCTBOBATH JOOPOCOBECTHO U MPUIIAraTh PasyMHBIC YCHIIUS JJIS
omnatel yeayr PSH. ITanueHTsl, KOTOpble HE XOTAT 00paIlaThCs 3a rocy1apcTBEHHON TOMOIIBIO
¥ HE UMEIOT IIpaBa Ha MoyrydeHue (GUHAHCOBOW MOMOIIHN WITM Yei TOXOT TIPEBBIIIACT
JOIYCTUMBIN IPEJEN U KOTOPBIE IPA ITOM HYKJAIOTCS B IOMOIIM € OIUIATON yCIIYT, MOTYT
3alpoCUTh paccpouky. Huke nprBeneHsl IPUHIUIIBI COCTABICHUS IIJIAHA PACCPOYKHU.

I1.1aHBI pacCPOUKH

e PSH npeiaraer miaH omiaThkl B pacCpoyUKy, €CJIU MAIEeHT/ TIOPYYUTENb HE B
COCTOSIHUY OIUIATUTh CYET MOJTHOCTBIO U HE COOTBETCTBYET KPUTEPHUAM MOJIYUYCHHS
(bMHAHCOBOW TTOMOIIIH.

e [lnan paccpouku OCHOBBIBAETCS HA CyMMeE 33J0JDKEHHOCTH U JOJDKEH OBITh pean30BaH
B pa3yMHbIE CPOKH, omnpenienenHble npuHiunamu PSH (6-24 mecsna) (cMm. PykoBosicTBO
10 IUTAHAM PACCPOUKH).

e 3aJ0XEHHOCTH JIUL, HE COTJIACOBABIINX O(UIIMaIbHBIN TIaH paccpouku ¢ PSH, moryT
OBITH NepeJaHbl BHELTHEMY KOJUIEKTOPCKOMY areHTCTBY JUIsl JaJIbHEHIIIETro B3bICKaHUS.

e [lanmeHT noJKEH BOBpEMs BHOCUTD IIATEKH KAYKIBIA MECSLL.

e (Cuer cuuTaeTcs NPOCPOUYEHHBIM, €CIIH NAIUEHT/IOPYYUTENb HE BHOCUT OTOBOPEHHBIN
eXeMeCSIuHbIN r1aTtex B TeueHue 30 nHel ¢ naTel BHITUCKU. [IpocpodeHHble cueTa MOTyT
OBITH MepeaHbl s B3bICKAHUS BHELITHEMY KOJUIEKTOPCKOMY areHTCTBY.

Ecnmu manmeHT/mopyunTens mpeanoiaraeT, 4To 00s3aTeIbHBIN 1aTex OyIeT MpOIyIeH, W
JOXOJI €TO JOMOXO3SCTBA N3MEHHJICS, OH MOKET 00paTHTHCS 3a (PUHAHCOBOM MOMOIIBIO (CM.
IosmTuku B oTHOMIeHUH ¢uHaHcoBoi nomomn PFS-051/PFS-053).
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e PSH moxeT npooKUTh B3bICKaHUE 3a/10J5)KEHHOCTH IIPU OTCYTCTBUU Pa3yMHBIX
YCWJIMI CO CTOPOHBI MAIIMEHTA WIX NOPYYUTEIS 110 €€ OIUIaTe. JTO BKIIFOYAET, CPEaH
MIPOYEro, HEMPEI0CTaBICHNE HEOOXOAMMOI HH(OPMAIH B paMKaXx MPOLETYPhI
NoJy4eHHs (PMHAHCOBOW MOMOIIM MJTM COCTABJICHUS IJIaHA PACCPOUKHU, KaK OMUCAHO
BbllIE. Hoke npuBeieHs! npaBuiia NPUHATHS YpE3BbIYaWHBIX MEP 10 B3BICKAHUIO
3aJ10JKEHHOCTH.

Ype3BbluaiiHble MEPHI N0 B3bICKAHUIO 3210J1KEHHOCTH

e Bxemnue kos1ekTOpckue arenrera. Otaen PSH no Bonmpocam 10X040B He nepeaaet
3aJJ0JDKEHHOCTB JUIsl BHEIIHETO B3bICKaHUS U HE IPUHUMAET YpE3BbIUaliHBIX MEp MO
B3BICKaHMIO, [TOKa He OyayT MPEeIIpUHATHI pa3yMHbIE YCUIIUS, YTOObI ONPEIETUTh
COOTBETCTBUE MAIUCHTA KPUTEPHUAM NOTyICHUsT (PUHAHCOBOW TIOMOIITH.

0 IlpaBuno 120/240 nueit — 120-qHEBHBIN MEPHO, B TEUCHHE KOTOPOro OOIEHUYHOE
yupexaeHne JODKHO YBEIOMUTH yenoBeka 0 FAP, u 240-nHeBHbIi iepuo, B
TeueHHe KOTOPOro OOJIBbHUYHOE YUPEXKIEHUE TOKHO 00padoTaTh MOJaHHOE
nanueHToM 3asiBinenue. PSH Hanpapnsier yBegomiieHus: B TeUEHHE TIEPHOAA
YBEJOMJIEHHS], 3aKaHYMBAIOLIETOCS HEe MeHee yeM uepe3 120 nHeli ¢ MoMeHTa
MIEPBOTO BBHICTABJICHUS cUYeTa. bOMbHUYHOE yUpekIeHUEe HE MOKET HHUIIMUPOBAThH
ECA (extraordinary collection actions, ype3BbI4aiiHbIe MEpPHI 10 B3bICKAHUIO
CpEICTB) B OTHOIIIEHUH JIUIa, Yb€ COOTBETCTBUE KpuTepusiM FAP He Obu1o
ompezieneHo 1o ucreueHus 120 1Hel ¢ MOMEHTa IIEpBOTO BHICTABJICHUS CUETA.

0 [Ilpu nepenaye KOMIEKTOPCKOMY areHTCTBY B CUETa BHOCSTCS
COOTBETCTBYIOILIME KOPPEKTUPOBKH.

0 PSH npuocranosut mo6sie ECA (extraordinary collection actions,
Yype3BbIUaiiHble MEPHI M0 B3bICKAHUIO CPEJCTB) B OTHOILLICHUHU MAallUeHTa, KaK
TOJIBKO MAIlMeHT MOJJacT 3asBJeHne Ha noisydeHne FAP, He3aBucumo ot Toro,
COJIEPKHT JIM €T0 3asiBJIEHUE BCIO HEOOXO0AUMYIO HH(OPMALIHIO.

0 Cuera, IO KOTOPBIM HE YJaJI0Ch JOOUTHCS COTJIAIIEHHS 00 OruIaTe ¢
NaleHTOM/ JOJDKHUKOM, BO3BpalatoTcs areHTcTBoM B PSH He no3nHee yem
yepe3 730 mHel (1Ba rojia) mociie X HalpaBJICHHs B JAHHOE ar€HTCTBO.

0 PSH co6monaer Tpe6oBanus pernamenta 501(r) B OTHOIIEHUH BBICTaBICHHS
CYeTOB M cOOpa TUTaTexeH.

e KpenurHasi 0T4ETHOCTH. BHEIIHNE KOIEKTOPCKUE areHTCTBA MOTYT MEpeaBaTh
CBEJICHUS O 33/I0JDKEHHOCTSX BO BHEIIHUE KpeauTHble areHTcTBa. PSH u BHemiHue
KOJIJICKTOPCKHE areHTCTBa OYIyT COOJII0aTh 3aKOH O CIIPaBEIIMBON MPAKTHUKE
B3bickanus qonroB Fair Debt Collection Practices Act u 3akon ®enepaibHO TOProBoi
KOMICCHH O 3alIuTe moTpedureneii Tenedonnoii cBsizu Federal Trade Commission
Telephone Consumer Protection Act, a Takxe pernament 501(r) Bo Bcex cBOUX
JEUCTBUSX MO B3BICKAHHIO JIOJITOB.

e Hegepublii agpec nopyuuresi (BGA). PSH Oyner npuiarats pa3yMHbIE yCHITHSA,
4TOOBI OTBETUTH HA BCE 3asBJICHUS MallMEeHTOB, Bo3Bpamiaemble United States Post Office
(ITouroBbm ynpaBnenuem CIIA, USPS) mo npuynHe HEBO3MOXKHOCTH J0cTaBKu. Cuera,
neMorpaguuecKkue TaHHbIE KOTOPBIX cojepkaT noMeTky BGA, MoryT ObITh nepeaHbl
BHEIIIHEMY areHTCTBY KakK MPOOJIEMHbIE 33 J0OJDKEHHOCTH JUIsl JOMOJHUTEIBHOTO
KOHTpOJIsI Ha iepuof He MeHee 120 qHel 1o ux nepenauu AJs B3bICKaHUA, OJTHAKO 110
HUM He OyayT NIPUHUMAThCS Ype3BbIYaliHble MEPBI IO B3BICKAHUIO JIO TEX IOP, IOKA HE
OyAyT BBINIOJIHEHBI TPEOOBAHUS 110 YBEIOMIICHUIO. L{ebio TaHHO! MONMUTUKY SIBIISETCS
obecrieuenne codmoaenns permnamenta S01(r).
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e Ha3navenue aaBokara. B HCKOTOPLIX ClIydasaX, HCXOOd U3 OIMPEACIICHHOI'O IOPOTOBOIo

3HAYEHMs OCTAaTKa 33/10JDKEHHOCTH M NTapaMeTPOB IJIaTEKECIIOCOOHOCTH, a TaKXKe
OTCYTCTBUS IJIATEXKEH CO CTOPOHBI MOPYUYUTENSI UM CTOPOHHETO Iareibiuka, PSH moxer
NpUOETHYTh K Cy1I€0HBIM MepaM JJIsl B3bICKaHUsI OCTATKA I10 33JJ0JDKEHHOCTH MaIUEHTA.

0]

Cuera, 10 KOTOPHIM MPUHUMAIOTCS NTOI00OHBIE CyZi€OHbIE MEPBI, ONIPEACIAIOTCS
OTJENBHO OT NPOOJIEMHBIX 330JKEHHOCTEH, MepelaBaeMbIX KOJJIEKTOPCKOMY
areHTCTBY.

PSH nanpasnser nucbMeHHOE YBEOMIIEHHE BCEM MAallMEHTaM, B OTHOLIEHUN
KOTOPBIX PEKOMEH/IOBAHO Cy/1eOHOE B3bICKAHHE.

Bce cueta, pekoMeH10BaHHbIE JUIs CyJJIeOHOTO B3BbICKAHUsI, PACCMATPUBAIOTCS U
aHanm3upyroTcs B TeueHue 30 gueil. B TedeHne 3Toro nepruoia ONeHKH cYeT
coxpansieT akTuBHbIN ctatyc A/R. Ilocie ogo06penus uist Cy1eOHOT0 B3bICKaHUS
CUET MOJIy4aeT CTaTyc MPOOIEMHOTO.

B ciydae nomydeHust yBeZJOMJIEHUs O CyJJIeOHOM B3bICKaHHHU IO CUETaM,
YKa3aHHBIM B TAKOM YBEIOMJICHUH, TPOU3BOIUTCS COOTBETCTBYIOIIAS
KOPPEKTHPOBKA, CYET JOKYMEHTUPYETCS U M0IAETCsl COOTBETCTBYIOIIEE
YBEIOMIICHHE.

PSH npuocranosut mo6sie ECA (extraordinary collection actions,
Ype3BbIUaiiHBIE MEPHI TI0 B3BICKAHHUIO CPEJICTB) B OTHOIIICHUHN TAIIMEHTa, KaK
TOJIBKO MAaIllMeHT NoJacT 3asBjIeHue Ha nonyueHue FAP, He3aBucumo ot Toro,
COZEPIKUT JIM €TO 3asBJIEHHE BCIO HEOOXOIUMYIO HH(OPMALHIO.

PSH cobntonaer tpe6oBanus perinamenta 501(r) B OTHOIIEHUH BBICTABICHHS
CUETOB W B3bICKAHUS TUIATEIKEH.

e IlpexpameHnue OTHOLIECHHIT MeK1Y BpayoM U naumedToM. PSH MoxeT npekpaTuthb

OTHOILIEHUS MEX/1y MallMEHTOM U BpauoOM, €CJIM NAIlMEHT [IPOCPOUMII [Ty 3a JIEUYEHHE.
OO0cay:knuBaHHe MALMEHTA HEe NPEKPALNACTCS, €CIH €My OKa3bIBaeTCsl Heo0OXoaumas
10 MeAMIMHCKUM MOKa3aHNUAM MJIH HeOTJI0KHasi moMob. [Ipexpaiienue
OTHOIICHUH C MALMEHTOM, a TAK)KE YPOBEHb TAKOT'O MPEKPAIICHHS COTJIaCOBBIBAIOTCS
rJIaBHBIM BpauoM, MCHCIPKCPOM U BpadyOM IMallUCHTA.

(0]

[Tpocpouka B oruiaTe yciayr BKIIOYAET, CPEIH MPOYETO:

"  HEOIUIaTy CYETOB (IOJHOCTHIO MJIH CYIIECTBEHHOW UX YaCTH), HECMOTPS
Ha COCOOHOCTB MX OIUIATUTh. J{OJMKHBI OBITh IPUIIOKEHBI YCHIIHS C
[EJIbI0 TOMOYb MAMEHTY TOJIYYHTh (PMHAHCOBYIO TTOMOIIB HITH, 10
BO3MO)KHOCTH, COCTaBUTh Pa3yMHBIH Tu1aH paccpouku (cMm. [loanTuku B
oTHolIeHNHU (punaHcoBoii nomomu PFS-051/PFS-053);

"  OTKa3 COTPYAHUYATH C MPEICTABUTEISIMU OT/ENA TI0 BOIPOCaM JIOXOI0B
IUTSL y4acTUsl B COOTBETCTBYIOLIHMX MPOTPaMMax CTOPOHHHX
TUIATEIIBIIUKOB C LENBIO TTOTYyYSHHS TIOMOIIIH.

e Bo3memaemasi npo0JeMHas 3a10KEHHOCTD 110 0T4eTy 0 pacxoaax Medicare. B

OTHOIICHUH TIPOOJIEMHOM 3a10pKeHHOCTH TT0 Medicare coOMIoAar0TCsl pyKOBOISAIITHIE
MIPUHIIMITBI ¥ TIPaBUIIa, U3TI0’KEHHBIE B HOPMAaTUBHBIX TpeOoBaHusIx CMS.

COOTBETCTBYIOIIHUE NOJIUTUKHU U CCBIJIKH

PSH cocTaBnsieT 3Ty NOJUTUKY B COOTBETCTBHH C PYKOBOASIIUMH IPUHIIUIIAMU U TIPaBUIIaMHU,
M3JI0KEHHBIM B 3akoHe No Surprises Act, @enepansHom peructpe B pazzaene S01(r) u B
HOpMAaTUBHBIX TpeboBaHusx CMS B oTHOIIEHUH MTPOOIEeMHBIX 10aroB Medicare.

[Tomutuku B oTHOmEHNH (prHaHCOBOW oMoy — PFS-051/PFS-053
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[TonuTtuka oTkaza ot obcmykuBanus namuenta (135-MGM)
IIpoueaypa (pMHAHCOBBIX PUCKOB

IIpaBu/ia B OTHOLIEHHUH IVIAHOB PACCPOYKH

YTBEPXJEHUSA
Kem Paula Tinch, Senior Vice President and Chief Financial Officer
CaHKIIMOHHPOBAHO:
Kewm yTtBepkaeno: | Dan Angel, Vice President, Revenue Cycle

JATA COCTABJIEHUA U U3MEHEHUSA

Hara coctaBaenus: 01.01.2008

Harer m3menenus: 05.01.2008, 01.01.2009, 01.07.2009, despans 2010, maii 2017, Hos1Ops 2021,
oKT0pb 2022.

ITocnennss penakuus: 05.01.2008, 10.06.2011 n 01.07.2016 (3amensieT cneayromue
JIOKYMEHTBI: TIPOIIEAypa B3bICKAHUS 3aJI0JDKEHHOCTH ¢ TanuenToB, 06.10); 15.04.2021, Hos10pb
2021, oxTs6ps 2022

2017: mepexon Ha 0ObenuHEHHYIO TOMUTUKY Penn State Health — B monutuky Penn State
Health Obutn BkITIOUEHBI crienytomnye nonutuku St. Joseph:
e ADM-CRP-64 — kpenuToBaHH€e U B3bICKaHUE 3a/I0JXKEHHOCTHU C MALIUEHTOB
0 1-10 — B3pICKaHHE 3a0JDKEHHOCTH
0 OTBETCTBEHHOE PYKOBOJCTBO 16 — B3BICKaHHE 33I0JDKEHHOCTH
1-3 — npoOnemMHbIe AONTH NAIlIEHTOB
1-4 — yperynupoBaHue MPOOIEMHBIX/CaAMOCTOSATEIHHO OTLIAYMBAEMBIX 32/I0JDKEHHOCTEH
2-8 — HampasJeHHE IOPUIUUECKUX CUETOB
3-2 — cyzneOHbIe pelIeHus 1 UCKU
St. Joseph professional — monuTHKa B OTHOIICHUH TPOOIEMHBIX JIOJTOB
St. Joseph professional — pabora ¢ manueHTaMu ¢ HHOCTPAHHBIMH a[pecaMu
St. Joseph professional — ¢uHaHCOBOE CoTNameHne MO ONEPALUAM H MPOIeTypam
CPMG — B3BICKaHHE CAMOCTOITENBHO OIUIAYNBAEMBIX 3aJ0JDKEHHOCTEN

PELEH3EHTBI U COABTOPBI TEKCTA
Senior Directors of Hospital and Professional Revenue Cycle Operations; Manager Patient

Access Financial Counseling
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